
MONO AND SILKTIDE

PERFECT YOUR 
SMBS ONLINE 
PRESENCE
Empower your team to consistently deliver 
high-quality websites



IMPROVED 
PRODUCTION

Silktide is a quality assurance tool 

that gives your fulfillment team 

the ability to independently review 

and manage website quality. This 

minimizes time and resources spent 

on costly re-works, and enables you 

to offer a service-level agreement 

(SLA) to assure consistent quality.

HAPPY CUSTOMERS

Empowering your team with 

a powerful technology solution 

ensures the consistency of 

quality of your websites and 

helps keep your customer base. 

In the long-run, this can improve 

your net promoter score (NPS) 

and strengthen new customer 

acquisition.

INTELLIGENT QUALITY 
ASSURANCE
Consistently building high-quality websites is a real challenge. 
With Mono and Silktide, you can deliver a perfect website every 
single time.

SOLVE COMMON 
CHALLENGES

Identify the common challenges 

your team faces when building 

websites, and use this knowledge 

to better train your fulfilment 

team, and equip them with best 

practice guidelines on how to avoid 

and solve recurring production 

challenges.

BETTER DESIGN

With Silktide to safeguard website 

quality, your fulfillment team can 

focus on using more advanced 

design features in the Mono Site 

Editor to customize and make your 

SMB customers’ websites truly 

unique.
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